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We spoke to the following individuals, educational establishments, civil 
society organisations and businesses during wider research and listening 
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Media literacy is the ability to 
evaluate the editorial approaches of 
social media platforms, print, 
broadcast and digital outlets; as well 
as to understand, critique, question 
and create media in a variety of forms 
and for a range of audiences.

Defining Media Literacy

“

”
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The term media 
literacy is not 

recorded in 
Hansard.

Media literacy was 
first recorded in 
Hansard on May 

15th 2003 during 
a debate on the
Communications 

Bill.1

In July 2018, the House 
of Commons Digital, 

Culture, Media and Sport 
Committee in their Interim 
Report on disinformation 

and “fake news”  
recommended that digital 
literacy be treated as the 
fourth pillar of education, 
alongside reading, writing 

and maths.5

In February 2019, 
The Cairncross Review 

recommended the “government 
should develop a media literacy 
strategy, working with Ofcom 

(which has a statutory duty 
to promote media literacy), 
the online platforms, news 

publishers and broadcasters, 
voluntary organisations and 

academics, to identify gaps in 
provision and opportunities 

for more collaborative 
working.”6  

1800 - 

2000s

February

2019

The 2008 Byron Review 
titled ‘Safer Children 

in a Digital World’ 
recommended to the

Department for Children, 
Schools and Families they 

must “ensure schools 
support children and 

families around e-safety 
and media literacy”.2 

A joint report by the 
Department for Culture, 
Media and Sport and the 
Department for Business, 

Innovation and Skills called 
‘Digital Britain’ was published 

in June 2009 and wrote of 
a “fragmented” approach in 

the sector recommending that 
Prime Minister Gordon Brown’s 
government “move away from 

media literacy as a discrete 
subject and term and move 
towards a National Plan for 

Digital Participation”.3

In 2014, the Computing 
curriculum was introduced in 

2014 with the goal of teaching 
the fundamental knowledge 

and skills that empower 
children and teachers to make 

well informed choices about 
technology. It covered the 

principles of e-safety at all key 
stages, to reflect the different 

and escalating risks that young 
people face.4

In June 2019, the 
Department for 

Education published non-
statutory online safety

guidance for teachers in 
England’s schools.7

In June 2020, the 
Select Committee on 

Democracy and Digital 
Technologies in the House 

of Lords recommended 
that the Department for 
Education should review 
the school curriculum to 

ensure that pupils are 
equipped with all the 

skills needed in a modern 
digital world.8

In July 2021, the 
Department of 
Digital, Culture, 

Media and Sport 
published the UK

government’s first 
ever Online Media 
Literacy Strategy.9 

June

2019

Media Literacy in Policy
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Foreword From The 
Chair
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The coronavirus pandemic has demonstrated 
just how dangerous disinformation can 
be on public health and the considerable 
harm that can be inflicted on any 
individual misled by information online. 
It is crucial that we educate children, 
young people, and wider society so we 
all can identify sites to trust, appraise 
the content of what we read, and make 
informed choices about news we share 
with others. Teachers and schools must be 
given more support to effectively embed 
media literacy across the curriculum. This has 
worked well for several years in Finland and 
Estonia who have been on the frontline fighting 
Russian disinformation.11 More recently, Illinois 
became the first state in the US to require public high schools 
to teach a unit of media literacy in their curriculums.  We must also empower our 
citizens to have the skills and confidence to find out what is truthful, factual, and 
informative. Our ambitions of making the country the safest place to be online 
can only be met when we also level up opportunities for high-quality media 
literacy learning. 

Building a misinformation-resilient society is neither easy nor cheap. Currently, 
a minimal amount of media literacy provision is targeted specifically at groups 
who experience a greater proportion of online harm such as the disabled 
community, women, girls as well as our Black, Asian and wider ethnic minority 
communities.12 The good news is that there are a number of initiatives across 
the UK which, if scaled, would make a significant difference and guarantee the 
country effectively educates all its citizens. In this report we call for DCMS to 
estimate the scale, social and economic costs of misinformation, disinformation 
and malinformation across the UK to form a more detailed picture of its scale 
and impact. This approach has supported the Home Office and National Crime 
Agency’s work in the fight against organised crime.13 The group also calls for the 
government to introduce a mandatory levy on social media companies to fund 
off-platform initiatives delivered by media literacy, mental well-being, and online 
safety organisations across the country.

We will probably be the first country to establish a very broad-based regulatory 
structure that will empower an independent regulator to translate existing 
offences in law into the online environment. Ofcom will have to step up to 
question social media companies about the way they design their platforms and 
the harm they could cause and will gain rights to access data and information 
documents from within companies. 

-The APPG was formed, with the help of the educational charity The Student 
View, to critically evaluate the current state of media literacy in England. If action 
isn’t taken, users will not be protected from harm and trust in our democracy will 
diminish even further.14

Damian Collins MP
Chair, All-Party Parliamentary Group on Media Literacy

“The truth matters.”
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“Education is vital in the 
fight against online 
misinformation.”

The truth is that we are facing a battle 
against the barrage of social media 
distortions which attract massive youth 
attention. The All-Party Parliamentary 
Group on Media Literacy supports the 
government’s aim to make the nation the 
safest place to be online. Media literacy is vital 
for a well-functioning democracy as it ensures 
citizens can access and critically evaluate messages 
they receive while navigating the digital world. When 
messages on issues such as public health, politics and foreign affairs are 
misinterpreted or misrepresented; the health, security and prosperity of 
our people is threatened. In the UK, media literacy is a devolved policy, as a 
result this report focuses on the state of media literacy in England.

If the coronavirus pandemic has taught us anything, it is that online 
misinformation creates offline harms. When there is hesitancy about getting 
vaccines and wearing a protective face covering becomes controversial, it 
becomes even more apparent just how polarised our national debate has 
become. This ‘infodemic’ has shone a light on how far we must go. Our
group’s members have spent the last year listening to a range of 
stakeholders in this field to forge a path forward for a safer digital future. 
From teachers in the classroom to multinational social media companies 
that have democratised access to publishing tools across the world.

If teachers and headteachers are truly honest about where the power rests 
in the battle of lies against facts and distortions against proven principles 
and practises, it is not in their hands…but it can be arrested with a 
determined well-funded prioritising in schools and across learning centres…
this is as vital as Maths and English and Science and certainly as essential 
as all the arts and sports and historical and business studies combined…we 
cannot cede this most essential battle to voluntary agencies alone.

The Lord Hastings of Scarisbrick CBE
Co-Chair, All-Party Parliamentary Group on Media Literacy

Introduction From The 
Co-Chair
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Key Findings
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10% of schools do not teach their 
pupils media literacy at all

Less than 50% of teachers think their 
pupils are media literate

The poorest children have the lowest 
levels of media literacy

7% of teachers say that media 
literacy is taught within the Citizenship 

curriculum 

7% of headteachers regularly assess 
the effectiveness of the Department 

for Education’s guidance to teach 
children how to spot misinformation 

and disinformation

90% of teachers want the national 
curriculum to specifically include 

media literacy

93+7+a
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1. Mandatory educational 
levy on social media 
companies

Introduce a mandatory educational 
levy on social media companies 
to fund off-platform initiatives 
delivered by expert media literacy, 
online safety, and mental wellbeing 
organisations.

2. Media Literacy 
Education Bill

Introduce a Media Literacy 
Education Bill to drive the 
implementation of media literacy
education in educational 
establishments consulting children 
and young people on their 
experiences of media literacy 
education.

3. Establish media literacy 
expert role in educational 
establishments

Establish a designated Media 
Literacy Lead in educational 
establishments to ensure a
dedicated member of teaching 
staff oversees the implementation 
of a high quality media literacy 
education and the delivery of
extracurricular media literacy 
activities.

4. Government must 
calculate the economic 
impact of information chaos

DCMS, supported by Her Majesty’s 
Treasury estimate the scale, 
social and economic costs of 
misinformation, disinformation and 
malinformation in the UK to form 
a more detailed picture of its scale 
and impact.

5. Upskill teachers in low-
income areas

Rollout a professional development 
media literacy train-the-trainer 
scheme, funded by the mandatory 
educational levy on social media 
companies to support education 
staff to embed high quality media 
literacy education across their 
curriculums. This scheme should be 
piloted in areas within England’s 55 
education “cold spots” identified as 
part of the government’s “levelling 
up” agenda.15

6. Ofsted update their 
approach

Ofsted, in conjunction with Ofcom, 
update the school inspection  
framework to extend the 
safeguarding duties of schools 
to include making reasonable 
efforts to educate children to be 
media literate and safe online. This 
should be accompanied with the 
necessary training and guidance for  
inspectors.

Key Recommendations
*Go to page 28 to read our Strategic Work Plan
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Causes and 
Consequences of Weak 
Media Literacy Skills

Poor implementation across 
education establishments

Our research found that only 21% of teachers 
say that their schools have implemented 
recommendations from the government’s 
guidance to implement online safety and media 
literacy across the curriculum.16 As a result of 
this failure, children have an alarmingly high low 
level of media literacy skills. In June 2018, the 
National Literacy Trust found that only 2% of 
children have the critical thinking skills needed 
to tell fact from fiction online. Teachers often 
cite a lack of time, training, and confidence in 
delivering high quality media literacy.17

Bad actors are still incentivised to 
weaponise harmful messages on 
social media

Bad actors abroad and at home continue 
to exploit algorithms and weaponise 
disinformation for their own gain and 
undermine trust in our public institutions. 
Social media companies have regularly placed 
profitable attention-driving content over public 
safety. This leaves the average user vulnerable 
to false content on lightly curated feeds. The 
consequence is an increased lack of trust in civic 
institutions and deeper polarisation of society. 
The most prominent recent examples are 
the rise in organised anti-vaccine conspiracy 
theorists using the “sovereign citizen” 
defence.18 In January 2022, a group of the 
world’s leading fact-checkers called out
YouTube for allowing the video-sharing 
platform to be repeatedly weaponised as 
an incomegenerating tool for purveyors of 
misinformation and disinformation.19

An investigation in February 2022 published 
in The Times, found that YouTube continued 
to profit from conspiracy videos about Sir 
Keir Starmer, coronavirus vaccines, 5G and 
misogyny.20

Conflation of media literacy with 
online safety 

Over the years the government has done 
excellent work raising awareness about online 
safety skills. However, media literacy thought 
leadership including the online media literacy 

strategy presented by DCMS incorporated 
elements of traditional online safety. DCMS’ 
Media Literacy Framework included the “self-
regulation of screen time” as an example media 
literacy skill.21 The merging of media literacy 
and online safety which are two complementary 
skill sets which together support the digital 
capabilities of internet users is occasionally 
done in media literacy thought leadership. This 
lack of clarity leads to confusion about what 
media literacy is. The unintended consequence 
of this view makes it harder to standardise the 
evaluation of media literacy initiatives. Ofcom 
has a statutory duty to promote media literacy, 
they define media literacy as “the ability 
to use, understand and create media and 
communications in a variety of contexts”22. This 
definition was not included in DCMS’ strategy. 
Ofcom’s definition must specifically include 
higher order thinking skills such as analysis and 
evaluation.

Role of technology and social media 
companies

As a group social media companies lead the 
global conversation, for this reason they must 
do more to support the media literacy skills of 
their users and wider society on their platforms 
and offline. Misinformation continues to spread 
on their platforms and as a group, we are not
convinced that the industry is doing enough 
to ensure the safety and security of its users. 
We do acknowledge that some advances 
have been made to protect citizens, but these 
measures are inconsistent and do not go far 
enough. The DCMS Online Media Literacy 
Strategy stated that the government was “keen 
to see online platforms experiment with and 
implement literacy by design provisions which 
go beyond just tackling misinformation and 
disinformation.”23 This again relies on the 
voluntary effort of social media companies to 
adopt a citizen-first approach rather than their 
current content consumption-first business 
model which sometimes amplifies false content 
to mass audiences.24

What are technology and social 
media companies doing to promote 
media literacy?
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We heard in our listening sessions from 
leading social media companies about the 
various efforts they have launched to improve 
the media literacy of users. From Twitter 
introducing new labels and warnings on posts, 
Google committing €25m the European 
Media and Information Fund for independent 
initiatives and Meta’s Digital Literacy Library. 

25, 26 Meta has also altered their algorithms 
and introduced new labels and warnings 
on posts like Twitter.27 TikTok launched a 
#factcheckyourfeed campaign starring BBC’s 
Dan Walker, and CNN’s Max Foster.28 

Twitter explained that they have over the 
years introduced product changes to such as 
prompts, greater algorithmic choice and the 
maintenance of a “broad public API” to enable 
researchers to study conversations in real-time. 
Despite these efforts, a BBC News investigation 
found that the platform is still being used to 
promote disinformation at scale. Currently the 
platform does not prevent the “amplification” 
of posts from Russian government accounts.29 
As a consequence, social media analyst Tim 
Graham described the 100 plus Russian 
government accounts found by BBC News 
as a “coordinated retweet network”.30 If 
Twitter continues to maintain this position, the 
government must mitigate this risk and rollout 
public media literacy education initiatives in 
schools and wider society to make the UK more 
resilient to disinformation. 

Adobe shared with the group their co-founding 
of the Coalition for Content Provenance and 
Authenticity (C2PA) whose Steering Committee 
Members include the BBC, Microsoft and 
Twitter. This project published the world’s first 
specification for certifying digital provenance in 
January 2022. Andy Parsons, Senior Director 
for Content Authenticity Initiative at Adobe told 
us that the initiative has released open-source 
tooling to accelerate the global adoption of this 
content provenance standard. C2PA’s goal is 
for their specification “to be broadly adopted 
by any software, device, or online platform, as 
well as by regulatory bodies and government 
agencies” in order to “lay the groundwork 
for the development of innovative tools and 
applications to tackle disinformation and 
improve the media literacy of digital users.”31

Public relations exercises over public 
education campaigns

When social media companies deliver 
on-platform “media literacy” initiatives, 
the projects feel more like slick marketing 
campaigns rather than a long-term public 
education solution and are often overseen by 
third-party public relations firms. At present 
there is not much publicly available analysis 
into the changes in user behaviour after coming 
across “media literacy” campaigns from leading 
social media companies. The credibility of these 
campaigns is also undermined if the business 
delivering the learning experience has a history 
of intentionally or unintentionally amplifying 
false content at scale on their platform. 

Weak funding environments and 
funding cycles

For too long, the safety and welfare of users 
has been secondary to profit maximisation. To
ensure media literacy organisations can secure 
the funding and staffing necessary to sustain 
and scale their off-platform interventions in 
local communities the implementation of a 
statutory levy of social media companies must 
be introduced. A levy will allow a regular and 
reliable source of funding for the delivery of 
independent media literacy interventions. 
In their evidence given to the Joint Select 
Committee on the Draft Online Safety 
Bill, 5Rights expressed their concern that 
educational materials created by companies 
such as Google and Meta “teach children to 
accept certain service design elements as 
‘unavoidable’ risks.”32

Social media companies do fund projects 
independently delivered by media literacy 
organisations. However, we heard from 
these organisations that this funding stream 
is inconsistent and short-term, which is 
unsustainable to sustain or scale their work. 
Furthermore, the sum of the grants available 
do not reflect the true spending power of 
leading social media companies. In 2020, 
approximately £3.5 billion in revenue was 
generated from Google, TikTok, Twitter 
and Meta in the UK combined.33 Expert 
organisations on the ground must be sufficiently 
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supported to grow their impact. A mandatory 
levy would ensure social media companies 
behave even more responsibly.

A voluntary levy has not worked effectively 
in the gambling industry to treat gambling 
addiction. In the 2018-19 financial year, the 
charity GambleAware, received less than 
£10m, with some firms donating amounts such 
as £5 or £1 versus £14.4bn in total turnover 
across the UK’s gambling industry.34 On top 
of the draft Online Safety Bill, even more 
responsibility should be placed on social media 
companies to fund off-platform initiatives 
delivered by expert media literacy, online 
safety, and mental wellbeing organisations

Role of DfE and DCMS

Media literacy education is an integral part of 
delivering a meaningful programme of change,
enabling users to engage critically online and to
ask the right questions. We were pleased to see

the DCMS’ Online Media Literacy Strategy 
published last summer. Moving forward, we 
think this programme of work must be delivered 
as a cross-departmental initiative between the
Department for Education and the Department 
for Digital, Culture, Media and Sport. The
Government must not expect a “one size fits 
all” solution to work in such a complex area. 
Delivering an independent programme which 
accounts for different ages, demographics and
media literacy skills will take time. The solution 
to making the country disinformation resilient
will not sit in media literacy alone, but in a 
systems wide approach where technology also 

plays its part. Given the focus on children in the 
draft Online Safety Bill, there is surprisingly little
focus on the role of teachers, Ofsted, and 
the Department for Education in developing 
and delivering a media literacy programme 
in schools. We would expect to see a 
comprehensive approach to implementation 
that engages these groups along with the 
necessary funding and training to ensure its 
success.

To gain a deeper understanding of the state 
of media literacy in England’s schools we 
commissioned a survey of five questions with 
education insights company Teacher Tapp 
asking thousands of teachers across England 
about their views on media literacy. We are 
aware the national curriculum is compulsory 
only for all local authority maintained schools,
the data in the next part of this report will refer 
to all schools across England to reflect the 
sector.

Question 1. Do teachers value 
media literacy?.

We define media literacy as “the ability to 
evaluate the editorial approaches of social 
media platforms, print, broadcast and digital 
outlets; as well as understand, critique, question 
and create media in a variety of forms and for a 
range of audiences.” In the 2021, Online Media
Literacy Strategy, DCMS acknowledged that 
the “national curriculum does not include media
literacy specifically”35. We asked teachers 
across England the following question: the 
national curriculum does not include media 
literacy specifically. Should it? (See Figure 1).

Figure 1: The national curriculum does not include media literacy specifically. 
Should it?
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65% 60% 61% 62%
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1% 1% 5% 2%

Teacher
Age in 20s

Teacher
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Teacher
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Teacher
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90% of teachers overall were in favour of 
including media literacy within the national
curriculum.36 73% of headteachers were also in 
favour.37 The current disjointed approach calls 
for schools to either be supported further in 
embedding media literacy across their
curriculums. The result will be to safeguard our 
children against online harms and to enjoy using
the internet to develop their creativity and 
sustain their intellectual curiosity. Rather than
creating a standalone subject and programmes 
of study it would be resource efficient to
meaningfully embed media literacy within the 
Citizenship and English programmes of study 
at all key stages.38 It is according to the 2019 
‘Teaching online safety in school guidance’
already the case that “citizenship education 
covers media literacy” but we found a more
complicated reality.39

Question 2. Does your school’s 
curriculum teach online media 
literacy?

Just 7% of schools reported that online media 
literacy was part of their citizenship curriculum 
although this was greater in secondary schools 
(9%) where it is a statutory subject compared 
to primary schools (5%).40 Instead, 47% of 
teachers said it was part of their computing 
curriculum and 35% as part of PSHE.41 

This was unevenly split among different phases 
though – with two-thirds of primary teachers 
saying they cover media literacy in their 
computing curriculum, compared to 29% of 
secondary teachers.42 Even if only responses 
from teachers who did know were considered 
(by excluding responses of the form “I don’t 
know” and “Not relevant / cannot answer”), 
more primary teachers said that they include it 
on their computing curriculum than secondary 
teachers.43 14% of teachers, including 12% 
of primary teachers and 16% of secondary 
teachers said that there were other subjects 
where media literacy was covered too.44 
These responses were particularly high in Arts 
subjects, so it may be that some other
subjects such as Drama or, in the case of 
secondary, Media Studies, cover it in their 
lessons.

The Department of Education told us in May 
2021 that “there are many opportunities 
across the curriculum to improve digital 
literacy, in subjects such as computing, 
English, history and citizenship.”45 This reply 
frustratingly conflated digital literacy with 
media literacy. Currently, the programmes 
of study for Citizenship, History and English 
across all key stages do not explicitly refer to 
digital media or media literacy skills such as 
identifying misinformation, disinformation and 
malinformation.46, 47, 48

Citizenship

The Department of Education correctly outlines 
that “a high-quality citizenship education helps
to provide pupils with knowledge, skills and 
understanding to prepare them to play a full 
and active part in society.”49 This does not 
include a specific reference to media literacy 
skills such as identifying misinformation, 
disinformation and malinformation. Without 
these tools our children are not being 
adequately prepared to think critically and 
evaluate the digital content they regularly 
consume. Identifying misinformation and 
disinformation was outlined within the DfE’s 
2019 non-statutory guidance published to 
support schools in teaching pupils how to 
stay safe online.50 This guidance stated that 
“citizenship education covers media literacy”.51 
Within the current Citizenship programmes of 
study, children in key stage 2 should be able “to 
explore how the media present information”, 
children in key stage 3 should be taught 
how to “think critically” and in key stage 4 
pupils should understand the role of “a free 
press”.52, 53, 54 There is no explicit reference 
to media literacy skills for key stage 1 pupils. 
Whilst these competencies are essential, 
they have not resulted in media literacy 
skills necessary to ensure citizens are more 
resilient to disinformation. We recommend the 
Department of Education launches a
review into the effectiveness of media literacy 
teaching and learning within the Citizenship 
national curriculum.

Media Studies and Computing

Within the GCSE Media Studies subject content 
pupils should be taught to “develop and apply
their understanding of the media through both 
analysing and producing media products.”55 At
present, just over 20,000 candidates entered 
the GCSE Media Studies qualification 
compared to more than 729,000 GCSE 
English entrants.56 In an era when everyone 
is a digital publisher we recommend this skill 
and the wider subject content of the GCSE 
Media Studies qualification is integrated into 
English programmes of study across all key 
stages ensuring every English schoolchild 

has their entire time at school to “develop 
culturally, emotionally, intellectually, socially 
and spiritually.”57 Within the current Computing 
programmes of study, only key stage 4
learners are required to be taught how to 
“develop their capability, creativity and 
knowledge in digital media”.58 In June 2021, 
Ofqual reported just over 77,000 pupils sat 
this GCSE compared to more than 758,000 
Mathematics GCSE entries that year.59

English

Within the current English programmes of 
study, the Department for Education states 
in the subject’s purpose of study that a “high-
quality education in English will teach pupils 
to speak and write fluently so that they can 
communicate their ideas and emotions to 
others, and through their reading and listening, 
others can communicate with them.”60 This 
purpose of study must be explicitly expanded 
to the digital realm and explore the central role 
digital media plays in the lives of schoolchildren. 
It feels more appropriate for the KS4 
computing digital media skills listed should sit 
within the English programme of study with the 
appropriate skills to reach all learners at every 
key stage. 

Question 3. How skilled do 
teachers think their pupils are at 
media literacy?

In total, less than 50% of teachers think that 
their pupils are media literate – with just 5% of
teachers saying that their students are 
very media literate.61 In fact, most teachers 
don’t think their students are media literate, 
with 56% of primary teachers, and 47% of 
secondary teachers saying as such.62 Teachers 
in more deprived schools, as defined by 
proportion of students eligible to receive free 
school meals, were even less likely to think that 
their pupils are media literate, with just 37% of 
teachers working in the most deprived schools 
saying their pupils are literate.63 Teachers in 
more affluent schools were more positive of 
their students’ media literacy though, with 53% 
of teachers working in the most affluent schools 
saying their students were media literate.64
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Figure 2: Does your school’s curriculum teach online media literacy?
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Not relevant / cannot answer
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Question 4. What has been the 
impact of DfE’s non-statutory 
guidance so far?

Identifying misinformation and disinformation 
was outlined within DfE’s 2019 non-statutory
guidance published to support schools in 
teaching pupils how to stay safe online.65 As 
part of our research, we analysed the impact 
of this guidance from its publishing date of 
June 2019 up until October 2020 and again in 
October 2021.

In October 2020, we found that:

• 47% of teachers had never heard of the 
government’s guidance

• 14% of schools had implemented 
recommendations from the 
government’s guidance across the 
curriculum

• 5% of headteachers regularly assessed 
the effectiveness of this guidance66

By October 2021, we found minimal 
improvement, we learnt that 21% of 
teachers say their schools have implemented 
recommendations from the guidance.67 
Furthermore, only 7% of teachers say that their 
school regularly assesses the effectiveness of 
the guidance regularly.68

The evidence suggests that senior leaders need 
support from the Department for Education 
and Ofcom to create a standardised reporting 
framework to ensure their learners experience 
a high quality media literacy education. While 
fewer headteachers than other teachers say 
they aren’t aware of the guidance, there are 
still over 20% of heads who say that they aren’t 
aware of the guidance on teaching online 
safety.69 This guidance was due for review in 
Spring 2021, it is not clear if updates were 
made.70

Question 5. How well is media 
literacy taught within the 
updated PSHE curriculum?

In May 2021, The Department of Education 
also told us that “the new curriculum for 
relationships education for all primary 
pupils, relationships and sex education for all 
secondary pupils, and health education for all 
pupils in primary and secondary state funded 
schools, will include new training modules 
to support subject leads train non-specialist 
teachers on effective teaching about internet 
safety which align with existing internet safety 
guidance.71 Teaching should equip pupils to 
explore political and social issues, to debate, 
and to make reasoned arguments.”72 Just 
over one academic year after we asked 
6,033 teachers in October 2021 about the 

implementation of the new PSHE curriculum 
with a focus on children being “taught
how to be a discerning consumer of information 
online” in their schools.73

On a more encouraging note, 44% of KS2 
teachers report having taught a lesson on the 
topic since September 2020, the largest group 
to have done so.74 It would be interesting to
determine if any common teaching resources 
were used to support the delivery of these
lessons. A further 20% of KS2 teachers said 
that while they haven’t taught the topic, other
teachers in their school have.75 Teaching 
responsibilities are different in secondary 
schools – so it is less surprising that only 17% 
of teachers say they have taught the topic.76 
Additionally, 40% of secondary school teachers 
say that other teachers have taught the topic 
in school.77 Around 25% of teachers reported 
that they don’t believe this topic has been 
taught in their school yet.78 This did not vary 
by phase or key stage. It also did not vary 
according to funding – meaning that private 
schools, despite not needing to follow the 

curriculum, are still teaching lessons on the 
topic. From the evidence above it is clear that 
the implementation of media literacy teaching 
and learning in England’s schools lacks co-
ordination.
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Figure 3: How skilled do teachers think their pupils are at media literacy?
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Figure 4: In June 2019, the government published ‘Teaching online safety in 
schools’ guidance to combat misinformation in schools. Which of the following 

is true for you?

a+100
+93+88+80

a+64
+50+42+34

a+42
+44+42+42

a+14
+12+14+14

a+48
+58+60+62

Headteacher

SLT (exluding Headteacher)

Middle Leader

Classroom Teacher

48%55%

44%42%

32% 25%

21%17%

21% 22%

21%21%

24% 29%

31%30%

7% 6%

7%7%

I am aware of this 
guidance

I have read 
this guidance 

document

My school implemented 
recommendations from 
this guidance document 

across the curriculum

My school assesses 
the effectiveness 
of this guidance 

regularly

None of the 
above

25APPG on Media Literacy: Research into the current media literacy landscape in England



The Government’s 
Response So Far & 
Proposed Legislation

Methodology 

Teacher Tapp is a mobile app that asks 
teachers in England three questions each day 
at 3:30pm. Analysis in these tables is restricted 
to those teachers with a valid school identifier 
and key information. The sample is reweighted 
to ensure it reflects the national population 
of teachers in terms of: the type of school 
they teach at; their geographical region; their 
gender and age; their job role.79

Figure 5: In September 2020, the updated PSHE curriculum included children being taught 
‘how to be a discerning consumer of information online’. Have you taught any lessons on 

this topic since then?
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The Government’s response so far 
and proposed legislation 

Online Media Literacy Strategy

In the summer of 2021, the government 
released its strategy.80 The strategy outlined a
framework covering topics such as data, 
privacy, the online environment, information
consumption, online consequences, and 
engagement. DCMS’ aim is to “guide” media 
literacy efforts and highlight “key challenges 
to provide focus for organisations across 
the sector.”81 This strategy is a good start at 

defining the scale of the challenge.82

However, the £340,000 funding reserved for 
the strategy’s first year action plan is not an 
ambitious enough commitment “to respond to 
new and emerging research, trends and needs 
within the media literacy sector.”83 This funding 
amounts to £2,000 for each of the 170 
organisations DCMS found in their mapping
exercise.84

We as a group do not know what the correct 
amount of funding is needed to ensure the UK
government reaches its goal of ensuring the 
nation becomes the safest place to be online. 
We recommend that DCMS supported by 
Her Majesty’s Treasury estimate the scale, 
social and economic costs of misinformation, 
disinformation and malinformation in the UK. 
The result will be to provide a more nuanced 
and more detailed picture of the scale and 
costs of media illiteracy to the UK than has 
previously been available.

We would also like to hear more about what 
plans the government has to work with public
service broadcasters. This seems like a natural 
partnership that should be explored in greater
depth. Although daily viewing of broadcast 
TV for 16-34s is 78 minutes less compared to 
2010 - public service broadcasters still play a 
significant role in the cultural lives of children 
and young people.85 In 2020, ITV estimated 
that 80% of all 16–34 year olds in the UK are 
registered on ITV Hub.86 This builds on the 
Cairncross Review’s recommendation that the 

media industry and central government must 
collaborate to build disinformation resilience in 
British society.87 

Media Literacy Taskforce and 
Steering Board

Fulfilling their commitment in the Online Media 
Literacy Strategy to coordinate media literacy
education and empower users, DCMS 
announced a steering board and taskforce 
to draw upon the expertise of individuals, 
businesses and civil society organisations for 
the purpose of “tackling systemic challenges 

facing the media literacy landscape.”88

We hope the Media Literacy Taskforce and 
Steering Board develop a strategic work plan 
to ensure the UK becomes the safest country 
to be online in the world. We would like to see 
multiple government departments feed into 
this workstream due to the threat of false 
information to the nation’s health and national 
security. We have produced a first draft of our 
thinking later in this report to support this effort.

Online Safety Bill

How does this compare to the draft Online 
Safety Bill? 

We are concerned that the chapter on media 
literacy in the draft bill has been removed. 
The draft bill also placed a duty on Ofcom to 
“to improve the media literacy of members of 
the public” evolving their duty outlined in the 
Communications Act 2003 to promote media 
literacy.89 This has since been removed from the 
Online Safety Bill and it is not clear if this duty 
has been removed entirely. 

This duty for the most part focused on 
improving awareness about how technology 
works, how to protect oneself online and 
mentioned the future design of guidance 
about designing evaluations of media literacy 
interventions. Ofcom were also required in the 
draft bill to prepare guidance to improve the 
quality of evaluation in the media literacy space 
which lacks a universal standard.90 This move 
to standardisation, if it still goes ahead has the 

potential to empower to sector to collectively 
tackle media illiteracy. 

The previous draft bill stated that Ofcom had a 
duty to “encourage educational initiatives”.91  
This requirement is no longer in the Online 
Safety Bill. This language was vague and 
could have been interpreted in several ways 
and result in a variety of outcomes, some of 
which may have got us no closer to solving the 
problem of media illiteracy. We do feel Ofcom’s 
role can be even more ambitious. Ofcom should 
detail within their recent summary of activities 
how each action complements DCMS’ action 
plan with a particular focus on supporting 
at-risk groups. We would also like to see how 
DCMS plans to collaborate with DfE in their 
online media literacy strategy action plan.

Transparency reports

The bill gives Ofcom the “power to require 
information”92, this includes requiring Category 
1, 2A and 2B services to produce an annual 
transparency report. The bill helpfully outlines 
what information “may be required”, listing 
“measures taken or in use by a provider to 
improve the media literacy of users, and 
an evaluation of the effectiveness of such 
measures”93 as an example.

However, the fact that this is not compulsory 
could disincentivise social media companies to 
prioritise their media literacy work. It is also not 
clear whether the current media literacy efforts 
of social media companies will meet Ofcom’s 
upcoming evaluation standards. It would be a 
useful exercise if Ofcom evaluated the historic 
media literacy efforts of relevant services to 
support their evaluation workstream. 

Illegal content risk assessments and children’s 
access assessments 

We welcome the bill’s requirement of regulated 
user-to-user and search services to produce an 
illegal content risk assessment and children’s 
access assessment within three months of the 
publication of Ofcom guidance.94 Part of both 
assessments requires these services to outline 
how their design promotes users’ media literacy 

to reduce their risk of experiencing harm. This 
offers a golden opportunity for Ofcom to decide 
what success looks like.

The bill announces the formation of an Ofcom 
advisory committee on disinformation and 
misinformation for the purpose providing 
thought leadership to counter disinformation 
and misinformation on regulated services. 
Part of the committee’s membership must be 
individuals “with expertise in the prevention and 
handling of disinformation and misinformation 
online.”95 We recommend these members 
represent the interests and lived experiences of 
the most vulnerable user groups online.  

The bill like the preceding draft version gives the 
Secretary of State the power to direct Ofcom’s 
media literacy work for a “specified period”96 
to prioritise threats “to the health or safety 
of the public” or “to national security”97. In 
addition, providers of a regulated service must 
publish a “public statement notice”98 when such 
threats arise to outline the “steps the provider 
is taking in response”99. It would be useful to 
know how this power could have been used 
historically such as the height of the coronavirus 
pandemic to better understand how this could 
be practically implemented.
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Strategic Work Plan

30 APPG on Media Literacy: Research into the current media literacy landscape in England

Pathway to building stronger disinformation resilience

Define the 
Problem

Ofcom integrate 
higher order thinking 
skills within their 
definition of media 
literacy

Generate 
Sustainable 
Funding

Mandatory Social 
Media Levy Bill

Update the 
Curriculum

Media Literacy 
Education Bill

The UK builds stronger defences to combat disinformation

Upskill Local 
Communities

Levy funds media literacy 
train-the-trainer scheme

Improve School 
Provision

Department for Education 
publishes non-statutory 
media literacy guidance
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Full Recommendations

The government cannot outsource the strategic 
responsibility and delivery of high quality media
literacy provision to social media companies 
who must manage shareholder expectations,
execute effective brand strategies, and meet 
growth-driven business objectives, however 
wellmeaning their efforts are. Currently, media 
literacy provision is delivered by a network of
expert but under-funded civil society 
organisations. The government must take 
further action. This strategic work plan outlines 
what can be done within government and 
non-ministerial departments. Government and 
non-ministerial departments are best placed 
to transform the public’s media literacy skills 
at scale with funding and strategic support 
to ensure the UK’s diverse media literacy 
landscape can not only survive but thrive.
Our recommendations as a group are for the 
government to:

1) Transform current training and 
professional development offers

 Recommendation 1 - Specific media 
literacy training modules during Initial 
Teacher Training (ITT) for education 
staff, which focus on the needs 
of learners and the issues faced - 
accessible for all with flexible learning 
opportunities.

 Recommendation 2 - Specific media 
literacy training modules as part of CPD 
for existing education staff.

 Recommendation 3 - Identify gaps 
in the national curriculum and fund 
media literacy experts to produce new 
resources made available for education 
staff as part of ITT and CPD.

 Recommendation 4 - New media literacy 
resources produced for use in education 
establishments and made available on 
the DCMS’ Media Literacy Online Portal.

Success Indicators

• Initial teacher training gives teachers 
confidence, knowledge, and skills to 
deliver high quality media literacy 
education and support learners.

• Career-long professional development 
ensures education staff maintain their 
awareness of current media literacy 
issues for learners, supporting their 
confidence to teach.

Outcome: All education staff are professionally 
trained, confident and capable of delivering a 
high quality media literacy education. 

2) Promote an ethos and culture of 
excellence

 Recommendation 5 - Improve training 
for senior leadership teams to build 
their understanding of the Online 
Safety Bill and the needs of children and 
young people, to help them promote 
a misinformation, disinformation and 
malinformation resilient environment in 
their educational establishments.

 Recommendation 6 - Establish a 
designated Media Literacy Lead in 
educational establishments to ensure a 
dedicated member of education staff 
oversees the implementation of a high 
quality media literacy education across 
the national curriculum. Explore what 
voluntary incentives schools can be 
offered to ensure the formal adoption of 
this role - at scale.

 Recommendation 7 - Produce non-
statutory media literacy guidance 
to support the implementation of 
media literacy skills across the school 
curriculum.

 Recommendation 8 - Ofsted, in 
conjunction with Ofcom, update the 
school inspection framework to extend 
the safeguarding duties of schools 
to include making reasonable efforts 
to educate children to be media 
literate and safe online. This should 
be accompanied with the necessary 
training and guidance for inspectors.
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Success Indicators

• Senior leadership teams demonstrate 
strong leadership in promoting media 
literacy across the curriculum delivering 
long-term societal change.

• Educational establishments understand 
and support a high quality media literacy 
education and their families through 
direct engagement.

• Educational establishments and local 
communities embrace learners, meeting 
them at each stage of their learning 
journey

Outcome: All education establishments ensure 
an ethos and culture of excellence across their 
media literacy approach to support learners. 
Education leaders at all levels deliver and 
evidence the provision of a high quality media 
literacy education for all learners.

3) Share high-quality resources in an 
interactive format

 Recommendation 9 - Build and share a 
Media Literacy Toolkit with resources 
for education staff on dealing with 
misinformation, disinformation, 
malinformation and deepfakes within 
the classroom and made available to all 
educational establishments.

 Recommendation 10 - Launch DCMS’ 
Media Literacy Online Portal for 
information sharing for teachers as 
promised in their 2021 Online Media 
Literacy Strategy.

Success Indicators

• All educational establishments have a 
media literacy policy in place that is well 
understood and used by all education 
staff.

• All educational establishments recognise 
children and young people’s information 
and data rights and promote a culture 
that improves learner confidence.

Outcome: All education establishments 
take effective action to promote resilience  
against misinformation, malinformation and 
disinformation building a positive and
safe environment.

4) Update the national curriculum

 Recommendation 11 - Rollout a 
professional development media literacy 
train-the-trainer scheme, funded by 
the mandatory educational levy on 
social media companies to support 
education staff to embed high quality 
media literacy education across their 
curriculums. This scheme should be 
piloted in areas within England’s 55 
education “cold spots” identified as 
part of the government’s “levelling up” 
agenda.100

 Recommendation 12 - We recommend 
that Ofsted, in conjunction with Ofcom, 
update the school inspection framework 
to extend the safeguarding duties of 
schools to include making reasonable 
efforts to educate children to be media 
literate and safe online. This should 
be accompanied with the necessary 
training and guidance for inspectors.

 Recommendation 13 - DfE launch a 
review into the effectiveness of media 
literacy teaching and learning within the 
Citizenship across all key stages.

 Recommendation 14 - Integrate core 
online media literacy skills such as fact-
checking, the creation of digital media 
and the concepts of disinformation, 
misinformation and malinformation 
within the English national curriculum 
and differentiate these skills for learners 
of all ages.

 Recommendation 15 - Introduce a 
Media Literacy Education Bill to drive 
the implementation of media literacy 
education in educational establishments 
consulting children and young people 
on their experiences of media literacy 
education.
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 Recommendation 16 - The Department 
for Education, Department for Digital, 
Culture, Media and Sport and Ofcom consult 
schools to create a standardised evaluation 
framework supporting Senior Leadership 
Teams to monitor and evaluate the impact 
of their media literacy provision across their 
school curriculums.

Success Indicators

• DfE leads action to improve and 
sustain high quality media literacy 
learning experiences in educational 
establishments.

• Senior leadership teams demonstrate 
strong leadership in promoting media 
literacy and inclusion in their educational 
establishments.

• Local authorities commit to and support 
the improvement and implementation 
of media literacy education in their 
communities.

Outcome: A UK-wide approach delivers 
the consistent provision of high quality 
media literacy education in all education 
establishments.

5) Support parents, families, media 
literacy organisations and wider 
society

 Recommendation 17 - Engage with 
parent and carer organisations and their 
networks to improve understanding and 
awareness of media literacy issues for 
children and young people, including 
sharing examples detailing the online 
and offline impact of misinformation, 
disinformation and malinformation 
on children, young people, and their 
families.

 Recommendation 18 - Introduce a 
mandatory educational levy on social 
media companies to fund off-platform 
initiatives delivered by expert media 
literacy, online safety, and mental 
wellbeing organisations.

 Recommendation 19 - DCMS supported 
by Her Majesty’s Treasury estimates 
the scale, social and economic costs 
of misinformation, disinformation and 
malinformation in the UK to form a more 
detailed picture of its scale and impact.

 Recommendation 20 - Ofcom’s 
definition of media literacy must 
specifically include higher order thinking 
skills such as analysis and evaluation to 
clarify the regular misuse of the term 
media literacy.

 Recommendation 21 - UK Media 
Literacy Forum collaborates with global 
strategic partners like the European 
Commission, U.S. Department of State 
and UNESCO.

 Recommendation 22 - Collaborate with 
public service broadcasters to develop 
a nationwide media literacy public 
education campaign.

Success Indicators

• Parents and carers are engaged and 
understand media literacy skills and 
challenges.

• Parents and carers understand the 
action being taken in educational 
establishments to deliver a high quality 
media literacy learning experience for 
all.

• Members of the public understand the 
progression in skills and knowledge 
needed to become media literate.

• Members of the public take part in 
media literacy opportunities in their 
communities.

• Central government can quantify the 
scale and impact of information disorder 
on UK citizens and the economy.

Outcome: Parents, carers and wider society 
understand the value of a high quality media 
literacy education and engage with media 
literacy organisations working in their 
communities
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Appendices

Glossary of Terms

Term / Acronym Definition

Algorithm
An algorithm is a fixed series of steps that a computer performs to solve a 
problem or complete a task.

Cold Spots 
(Education)

Areas with schools that have been judged less than “good” by Ofsted in 
inspection and education outcomes are considered the weakest. There is a 
list of 55 areas.

CPD
Continuing Professional Development refers to any activity, formal or 
informal, that helps you develop your skills and knowledge, and enhances 
your professional practice.

Critical Thinking
Critical thinking is the ability to make clear, reasoned judgements based on 
interpreting, understanding, applying, and synthesising evidence.

DCMS

The Department for Digital, Culture, Media & Sport (DCMS) is responsible 
for delivering the government’s policy covering arts and culture, 
communications and media, sport, tourism, building a shared society and 
digital connectivity. 

Devolved

Devolution is the decentralisation of governmental power. Examples of 
devolution are the powers granted to the Scottish Parliament, the National 
Assembly for Wales, the Northern Ireland Assembly and to the Greater 
London and Local Authorities.

DfE
The Department for Education is responsible for children’s services and 
education, including early years, schools, higher and further education 
policy, apprenticeships, and wider skills in England.

Digital Literacy
Digital literacy is the ability to use information and communication 
technologies to find, evaluate, create, and communicate information, 
requiring both cognitive and technical skills.

Digital Media
An umbrella term for all types of electronic data (text, databases, images, 
audio, and video).
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Disinformation

Disinformation is false information that is deliberately created or 
disseminated with the express purpose to cause harm. Producers of 
disinformation typically have political, financial, psychological, or social 
motivations.

E-safety, online 
safety, or internet 
safety

Being aware of the nature of the possible threats that you could encounter 
while engaging in activity through the Internet.

European 
Commission

The European Commission is the EU’s politically independent executive arm.

Fact-checkers
Fact-checking (in the context of information disorder) is the process of 
determining the truthfulness and accuracy of official, published information 
such as politicians’ statements and news reports.

Hansard
Hansard (the Official Report) is the edited verbatim report of proceedings 
of both the House of Commons and the House of Lords.

Higher Order 
Thinking Skills

Higher-order thinking involves the learning of complex judgmental skills 
such as analysis and evaluation.

Infodemic
An infodemic is too much information including false or misleading 
information in digital and physical environments during a disease outbreak.

Information 
Disorder

The term describes genuine information that is shared with an intent to 
cause harm.

Information Literacy The ability to effectively find, identify, evaluate, and use information.

ITT
Initial Teacher Training is a programme providing a combination of 
academic study and time in school for trainee teachers while they learn 
about key teaching methods.

Key Stages
A key stage is a stage of the state education system in England, Wales, 
Northern Ireland, and the British Overseas Territory of Gibraltar setting the 
educational knowledge expected of students at various ages.

Local authority 
maintained schools

Are not influenced by business or religious groups and follow the national 
curriculum.

Malinformation
Malinformation is genuine information that is shared to cause harm. This 
includes private or revealing information that is spread to harm a person or 
reputation.

Media Literacy

Media literacy is the ability to evaluate the editorial approaches of 
social media platforms, print, broadcast, and digital outlets; as well as to 
understand, critique, question and create media in a variety of forms and 
for a range of audiences.

Misinformation
Misinformation is information that is false, but not intended to cause harm. 
For example, individuals who don’t know a piece of information is false may 
spread it on social media to be helpful.

News Publishers
News publisher means a person or organisation that publishes a 
newspaper, magazine or website containing news or information about or 
comment on current affairs.

Non-Statutory
Non-statutory means being established by a Government Minister, but 
otherwise than under an Act of Parliament.

Ofcom

Ofcom is the regulator and competition authority for the UK 
communications industries. It regulates the TV and radio sectors, fixed line 
telecoms, mobiles, postal services, plus the airwaves over which wireless 
devices operate.

Ofqual
The Office of Qualifications and Examinations Regulation (Ofqual) 
regulates qualifications, examinations, and assessments in England. Ofqual 
is a non-ministerial department.

Ofsted

Ofsted is the Office for Standards in Education, Children’s Services and 
Skills. Ofsted inspect services providing education and skills for learners of 
all ages. Ofsted also inspect and regulate services that care for children 
and young people. Ofsted is a non-ministerial department.

Online Harms
User generated content or behaviour that is illegal or could cause 
significant physical or psychological harm to a person.

PSHE

Personal, Social, Health and Economic (PSHE) Education provides a 
statutory curriculum that focuses on strengthening the knowledge, skills, 
and connections that are essential to keep children and young people 
healthy and safe and prepare them for life and work.

Safeguarding
Safeguarding is the action that is taken to promote the welfare of children 
and protect them from harm.

Search Service
The Online Safety Bill defines a search service as the means an internet 
service that is, or includes, a search engine.

Select Committees 
Select committees are small groups of MPs or members of the House of 
Lords that are set up to investigate a specific issue in detail or to perform a 
specific scrutiny role.

Teacher Tapp
Teacher Tapp is a mobile app that asks teachers in England three questions 
each day at 3:30pm.

Train-The-Trainer
Is a learning technique where a course is delivered by an Expert Trainer to 
other trainers, who then go on to facilitate learning in an in-person or virtual 
classroom.

UNESCO

The United Nations Educational, Scientific and Cultural Organisation is a 
specialised agency of the United Nations aimed at promoting world peace 
and security through international cooperation in education, arts, sciences, 
and culture.

User-to-user service

The Online Safety Bill defines a user-to-user service as an internet service 
by means of which content that is generated directly on the service by a 
user of the service, or uploaded to or shared on the service by a user of the 
service, may be encountered by another user, or other users, of the service.
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Media Literacy in the 
National Curriculum

Subject Key Stage Content

Computing 2

Use search technologies 
effectively, appreciate how 
results are selected and 
ranked, and be discerning in 
evaluating digital content.

Computing 4

Pupils should be taught to 
develop and apply their 
understanding of the media 
through both analysing and 
producing media products.

Citizenship 2
Explore how the media 
present information.

Citizenship 3
Pupils are equipped with the 
skills to think critically. 

Citizenship 4
Pupils should be taught 
about a free press.

Relationships Education 1-2
Pupils should know about 
how information and data is 
shared and used online.

Relationships and Sex 
Education

3
Pupils should be taught 
harmful content. 

APPG on Media Literacy 
Listening Sessions

All listening sessions were conducted by the APPG on Media Literacy 
between May 2021 and March 2022.

Children and Young People Listening Session
18 May 2021, chaired by Damian Collins MP
Thanks to speakers from the following primary and secondary schools: 
Landscore School, Upton Cross Primary School, Stationers’ Crown Woods Academy, Ark John 
Keats Academy, Dixons Academy, Bradford and Unity Academy, Blackpool

Teacher and Media Literacy Practitioners Listening Session
7 June 2021, chaired by Damian Collins MP

Speaker    Role    Organisation
Margaret Holborn   Head of Secondary   The Guardian Foundation
     and Higher Education
Emily Evans    Executive Director  Economist Educational
         Foundation
Liz Moorse    Director   Association for Citizenship 
         Teaching
Seyi Akiwowo   Director   Glitch
Fay Lant    Chair    News Literacy Network
Elli Narewska    Head of Secondary   The Guardian Foundation
     and Higher Education
Sam Lee    Teacher   Unity Academy Blackpool
Harriet Cox    Teacher   Woodcote High School
Helen Blachford   Teacher   Priory Academy
Bryden Joy    Teacher   Perins School
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Researcher and Journalist Listening Session 
15th June 2021, chaired by Damian Collins MP

Speaker    Role    Organisation
Rich Edwards   Editor    BBC Radio York
Eliot Higgins    Founder   Bellingcat
Glen Tarman    Head of Policy  Full Fact
Anna-Sophie Harling  MD, Europe   NewsGuard
Kate Morris    Lecturer   Goldsmiths, University of London

Social Media Company Listening Session 
6th July 2021, chaired by Damian Collins MP 

Speaker    Role    Organisation
Rebecca Stimson   Head, UK Public Policy Meta
Liz Kanter    Director, Government  TikTok
     Relations (UK, Ireland, 
     Netherlands, and Israel) 
Alex Rawle    Public Policy Manager TikTok
Rosie Luff    Public Policy Manager Google

DCMS, DfE, Ofsted, Ofcom Listening Session 
14th July 2021, chaired by Damian Collins MP 

Speaker    Role    Organisation
Caroline Dinenage   Minister of State for  DCMS
     Digital and Culture 
Kate Dixon    Director   DfE

AGM, Draft report share and listening session with Adobe and Twitter 
9th March 2022, chaired by Damian Collins MP 

Speaker    Role    Organisation
Katy Minshall   Head of UK Public  Twitter
     Policy
Andy Parsons   Senior Director,    Adobe
     Content Authenticity 
     Initiative 
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